TREVOSE FITNESS STUDIO
Membership Terms & Conditions
Effective from: 10.08.2026
These Terms & Conditions govern the use of the Trevose Fitness Studio ("the Fitness Studio"). By purchasing a membership or using the Fitness Studio, you agree to be bound by these Terms & Conditions.

1. Definitions
Club means Trevose Golf & Country Club.
Fitness Studio means the gym and associated fitness facilities operated by the Club.
Member means the individual named on the membership agreement.
Kisi means the electronic access control system used by the Club.
Reception means the Club Reception.

2. Membership Eligibility
2.1 Membership is available to individuals aged 14 years and over. Members aged 14–16 must be always accompanied and supervised by an adult. Members aged 17 and over may use the Fitness Studio unaccompanied.
2.2 The Club reserves the right to request proof of age and identity.
2.3 Membership is personal to the named individual and is non-transferable.
2.4 The Club reserves the right to refuse or withdraw membership where it considers this to be in the best interests of the Club, its members or staff.

3. Membership Types
Membership categories are determined by the Club and may change from time to time.
Current memberships include:
· Full Gym Membership
· Future: Gym & Pool Membership
· Future: Active (Gym + Pool + Classes)
· Future: Ultimate Wellness (Gym + Pool + Sauna + Cold Plunge + Classes)
Temporary Day and Week Passes are available through Reception.

4. Joining Fee
A joining fee of £10 applies to all new memberships.
Where a physical access card is required, an additional £10 charge applies.
Joining fees and access card charges are non-refundable unless otherwise required by law.

5. Membership Payments
Membership fees are payable monthly by Direct Debit.
Members must ensure sufficient funds are available.
Failure to make payment may result in suspension of access.
Any outstanding balances remain payable.

6. Minimum Membership Term
Memberships are subject to a minimum commitment of six months.
Cancellation during the initial six-month period does not remove the obligation to pay the remaining membership fees unless agreed by the Club in exceptional circumstances.

7. Renewals
Following completion of the initial membership period, membership will continue a rolling monthly basis until cancelled in accordance with these Terms.

8. Cancellation
Members wishing to cancel after the minimum term must provide one calendar month's written notice.
Notice should be sent to:
wsimons@trevose-gc.co.uk | info@trevose-gc.co.uk 
Membership fees remain payable throughout the notice period.

9. Freezing Membership
The Club may, at its absolute discretion, agree to temporarily suspend a membership due to:
· serious illness
· injury
· pregnancy
· military deployment
Supporting evidence may be requested.

10. Access
The Fitness Studio operates using the Kisi electronic access system.
Each member receives unique access credentials.
Members must:
· use only their own access credentials;
· ensure doors close behind them;
· report lost access cards immediately.

11. Card Sharing & Tailgating
Access cards and digital credentials remain the property of the Club.
Members must not:
· lend access cards;
· share digital credentials;
· permit another person to enter using their credentials;
· allow tailgating.
The Club monitors entry activity using electronic access logs and CCTV.
Any breach may result in immediate suspension or termination of membership without refund.

12. CCTV & Electronic Monitoring
For security and operational purposes, the Club operates:
· CCTV
· Electronic access control
· Kisi monitoring
· Access logging
Members acknowledge that entry and exit activity is recorded.
Information is processed in accordance with UK GDPR and the Data Protection Act 2018.

13. Health
Members confirm that:
· they are medically fit to exercise;
· they have completed the Club's Health Questionnaire;
· they have disclosed any relevant medical conditions.
Members exercise entirely at their own risk.

14. Unmanned Operation
The Fitness Studio operates without continuous staff supervision.
Members agree that they:
· understand the facility may be unmanned;
· will exercise responsibly;
· will use equipment safely;
· will summon emergency services where necessary before notifying the Club.

15. Conduct
Members must:
· behave respectfully;
· comply with staff instructions;
· follow all safety notices.
The following are prohibited:
· abusive behaviour;
· threatening behaviour;
· harassment;
· vandalism;
· smoking or vaping;
· alcohol or illegal drugs;
· misuse of equipment;
· commercial personal training without written permission.

16. Equipment
Equipment must only be used for its intended purpose.
Members must immediately report:
· damage;
· faults;
· spillages;
· hazards.
Damaged equipment must not be used.

17. Personal Property
Personal belongings remain entirely at the owner's risk.
The Club accepts no responsibility for loss, theft or damage unless caused by the Club's negligence.

18. Guests
Only individuals holding a valid day or week pass purchased through Reception may use the Fitness Studio.
Members may not admit guests using their own access credentials.

19. Photography
Photography or filming which captures another member without their consent is prohibited.
Commercial photography requires prior written approval.

20. Suspension & Termination
The Club reserves the right to suspend or terminate membership immediately where a member:
· shares access credentials;
· permits unauthorised access;
· tailgates another user;
· deliberately damages equipment;
· behaves aggressively;
· repeatedly breaches Club policies;
· fails to pay membership fees;
· places themselves or others at risk.
Termination may occur without refund where the breach is considered serious.

21. Liability
The Club owes a duty to take reasonable care in providing and maintaining the Fitness Studio.
Members acknowledge that participation in physical exercise carries inherent risks.
Nothing in these Terms excludes or limits the Club's liability for:
· death or personal injury caused by its negligence;
· fraud or fraudulent misrepresentation; or
· any other liability that cannot lawfully be excluded.
Subject to the above, the Club shall not be liable for losses arising from misuse of equipment, failure to follow safety guidance, or participation in activities beyond the member's capabilities.

22. Changes to Facilities
The Club may temporarily close or restrict access to the Fitness Studio or any equipment for maintenance, repairs, safety reasons or operational requirements.
Where reasonably possible, advance notice will be provided.
Such closures do not automatically entitle members to a refund or reduction in fees.

23. Changes to Membership Fees
The Club reserves the right to amend membership fees.
Members will receive at least 30 days' written notice of any increase.

24. Data Protection
The Club processes personal information in accordance with:
· UK General Data Protection Regulation (UK GDPR)
· Data Protection Act 2018
Please refer to the Club's Privacy Notice for further information.

25. Complaints
Any complaint should be submitted in writing to:
General Manager
Trevose Golf & Country Club
The Club will investigate and respond within a reasonable timeframe.

26. Governing Law
These Terms & Conditions are governed by the laws of England and Wales.
Any dispute shall be subject to the exclusive jurisdiction of the courts of England and Wales.

27. Cooling-Off Rights
27.1 If you purchase your membership online, by telephone, or away from the Club premises, you may have the right to cancel your membership within 14 days of the date your membership agreement is entered into, in accordance with the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013.
27.2 If you request access to the Fitness Studio during this 14-day cooling-off period, you acknowledge that, should you cancel your membership, the Club may deduct a reasonable amount to reflect the period during which you have had access to the facilities.
27.3 If you purchase your membership in person at the Club, this statutory cooling-off right may not apply.

28. Access Cards & Digital Credentials
28.1 Members choosing a physical access card will be charged a one-off fee of £10.
28.2 Physical access cards remain the property of Trevose Golf & Country Club and must be returned upon request.
28.3 Lost or damaged access cards should be reported immediately.
28.4 Replacement cards may incur an additional replacement fee, as determined by the Club.
28.5 Members are responsible for keeping their mobile device and digital access credentials secure.
28.6 Members must not knowingly allow another individual to use their digital credentials.

29. Changes to these Terms & Conditions
29.1 The Club reserves the right to amend these Terms & Conditions where reasonably necessary to:
· comply with changes in legislation or regulation;
· improve health and safety;
· introduce or amend services;
· respond to operational requirements;
· protect the security of members and Club facilities.
29.2 Where any change materially affects members, the Club will provide not less than 30 days' written notice wherever reasonably practicable.
29.3 Continued use of the Fitness Studio after the effective date of any amendment shall constitute acceptance of the revised Terms & Conditions.

30. Force Majeure
The Club shall not be liable for any failure or delay in providing access to the Fitness Studio where such failure arises from circumstances beyond its reasonable control, including but not limited to:
· severe weather;
· flooding;
· fire;
· utility failure;
· pandemic or epidemic;
· industrial action;
· acts of terrorism;
· government restrictions;
· equipment failure beyond the Club's reasonable control.
Where reasonably practicable, the Club will endeavour to restore services as quickly as possible.

31. Facility Maintenance
31.1 The Club may temporarily close the Fitness Studio or remove equipment from service for essential maintenance, inspection, repair or replacement.
31.2 Whilst every effort will be made to minimise disruption, members acknowledge that temporary closures or reduced access may occasionally be necessary to maintain the safety and quality of the facility.
31.3 Such temporary closures shall not normally entitle members to compensation or a reduction in membership fees.

32. Lost Property
32.1 Lost property will be retained by the Club for a reasonable period before being disposed of or donated to charity.
32.2 The Club accepts no liability for items left unattended within the Fitness Studio.

33. Lockers & Personal Belongings
33.1 Any lockers provided are intended for use only whilst members are using the Fitness Studio.
33.2 Items left overnight may be removed by the Club where necessary.
33.3 Members leave all personal belongings at their own risk.

34. Photography & Social Media
34.1 Members are welcome to take photographs or videos of themselves provided they do not capture identifiable images of other members or staff without their express consent.
34.2 Commercial filming or photography is not permitted without prior written approval from the Club.
34.3 The Club reserves the right to request that photography or filming cease where it considers privacy or safety may be compromised.

35. Personal Training & Coaching
35.1 Members must not conduct personal training, coaching, classes or any commercial fitness activity within the Fitness Studio without the prior written consent of the Club.
35.2 Any unauthorised commercial activity may result in immediate termination of membership.

36. Membership Transfer
Memberships are personal and cannot be:
· assigned;
· transferred;
· sold;
· shared; or
· gifted to another individual.

37. Severability
If any provision of these Terms & Conditions is found to be unlawful or unenforceable by a court of competent jurisdiction, the remaining provisions shall remain in full force and effect.

38. Entire Agreement
These Terms & Conditions, together with the completed Membership Application Form, Health Questionnaire, PAR-Q, Member Waiver, Unmanned Gym Policy and Privacy Notice, constitute the entire agreement between the Member and Trevose Golf & Country Club in relation to the use of the Fitness Studio.

By signing the membership agreement and application you agree to the above-mentioned terms and conditions.
